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Tourism.
Leisure.
Hotels

Organizer: International Exhibition Centre Moldexpo SA

April 6-9

Co-organizer: Tourism Agency of the Republic of Moldova

Partners:

«ANAT» - Asociatia Nationala a Agentiilor de Turism din Moldova, «<xANTREC-Moldova» -
Asociatia Nationala de Turism Rural, Ecologic si Cultural din Moldova, «APIT» - Asociatia
Patronald a Industriei Turismului din Moldova, «<xADTM» - Asociatia de Dezvoltare a
Turismului in Moldova, «</ANTRIM» - Asociatia Nationald pentru Turism Receptor din
Moldova, Liga Tineretului din Moldova

Media support: Afisamd, AllMoldova.com, Allfun.md, Biznes.md, Hotels.md, Familia.md,
Forum.md, Kompass.md, Kp.md, Mama.md, Otdyhai.md, Moldova-today.com, Mybusiness.md,
Neogen.md, Noi.md, Numbers.md, Pointmd, Play.md, Vedomosti.md, Yellow Pages of
Moldova, AprymeHTbl n dakTbl, MNaHopama, Emisiunea «Jobpoe yTpo, ctpaHa!» RTR Moldova,
Tpya B Mongose, Mongasckme BeAOMOCTU
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Tourism. Exhibitors’ profile
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3% 7%

5% “

39%

April 6-9

22%

24%

® Tour operators and agencies ® Local tourism

® Tourism organisations ® Related tourism services

® Transport agents and transport means ® Other

(would like to note that the exhibition opens opportunities for customers' feedback. We a
re satisfied with the quality of the audience that visited our stand - mostly representatives o
f b2b and b2c segments. In the result of communicating with visitors of our stand, we mad
e a number of conclusions. In particular, we are satisfied with the huge interest for our new
product - a platform that gives the clients the opportunity to plan their own vacation. We p
articipate in TOURISM. LEISURE. HOTELS for the second time and the results of our particip
ation allow us to look with optimism into the future not only of our company, but also of t
K he tourism industry as a whole. "». j

N Viorel Chicu, Administrator, Aerlux




Tourism. Goals of participating in the exhibition
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v Looking for new partners/ clients 87,3%
April 6-4 v' Meeting with partners 61,9%
v Promoting new products/ services 46,4%
v' Strengtheningthe image in the market 29,5%
v" Selling products/ services at the stand 30,9%
v’ Assessing the market and the competition 29,5%

«We are not first-timers at such a representative tourism forum as the exhibition\
TOURISM. LEISURE. HOTELS. | want to thank the organizers for the excellent conditions
at the exhibition, their support during these 4 days. We were glad to meet all visitors
to our stand, many of them getting acquainted with the opportunities for recreation
and treatment in Hungary for the first time. Most importantly - thanks for the
wonderful atmosphere, for the opportunity to communicate with visitors and other
exhibitors. This is exactly what a tourist exhibition should be - bright, positive

~ and informative."
\§ v

Nﬁuth Shengeli sekel, Sales manager, Hungaro SPA
(National Stand of Hungary)




Tourism. Effectiveness of participation in the exhibition
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April 6-9

- confirmed their
participation in the
next exhibition

- of exhibitors
mentioned the
Increased effectiveness
of participation in the
exhibition

(“The exhibition was just wonderful, our charter flights to Crete, \
Spain, Portugal, to Rhodes enjoyed success. Thanks to a flexible
system of discounts and the right organization of the event, we
get our audience. The presence here of our partners confirmed

the high reputation of the exhibition as a

serious specialized project.” )
Ana Rusu, commercial director,

Voiaj International




Tourism. Events at the exhibition
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«Festival of Tourism»
Festival - contest of rural tourism "My Village”
Presentation: BESTTravel BESTMoldova. Organizer: BESTTravel BESTMoldova
Seminar: Association for the development of tourism services. Promotion of the "cluster" concept
in tourism.
Organizer: Tourism Agency of the Republic of Moldova
Welcome to Odessa: New offers for the summer 2017. Programs, hotels, events. Raffles with p
rizes from hotels participating in the exhibition.
Organizer: Association of tour operators and agencies OATA of Odessa
Seminar: «Noveties of the season — Bulgaria Summer 2017, specifics of the on-line booking
system B2B”
Organizer: FAMILY TUR
Business Networking Event
Presentation of concepts: 1. Information Center for Tourists in Chisinau - ANTRIM

2. Information Center for Tourists in Tiraspol - ARDT
Presentation: “Novelties of the summer 2017" Organizer: Air Moldova
Tasting wines and traditional food at the stand of Romania. Degustari de vinuri si bucate nationa
le la standul Romaniei. Organizer: Ministry of Tourism of Romania
Workshop: Evolutiv RO 8.0. Organizer: Bibi Touring Touroperator
Presentation: Montenegro — destination of the summer 2017. Programs air charter
and bus charter. Hotels and excursions. Organizer: STIL TUR
Auction of vacation packages in Bulgaria, Greece, Turkey.
Organizer: Voiaj International & Co
Raffle W|th prizes - vacation packages (accommodation and treatment) offered by Roranian
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Tourism. CBC on Expo (Creating Business Contacts)
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Tools of the program:

April 6-9

O Business Networking Event — an event for establishing primary business
contacts between exhibitors.

O Program Professional Visitor - a special service for attracting the targett
ed audience to the exhibitor’s stand. In the framework of the program ov
er 100 pre-arranged business meetings were held;

 Catalog of novelties included new products and services, first presented
at the exhibition. The catalog has become a visitors' guide to the stands
with novelties;

O Promotion of exhibitors prior to the exhibition — personalized online ad
vertising campaigns for exhibitors;

O Attracting online visitors during the exhibition - on-the-spot reports fro

m the stands. Visitors are informed online about special offers and new p

roducts/services directly by exhibitors.
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Bbi ycepaHo pabortanu Bech rog? Mpuiuno
Bpema otgoxHyTb! CIE Moldexpo obbasnser
"MPASAHUK TYPUSMA"™! 41 %35

Kypc — BbicTaBka "Tourism. Leisure. Hotels™!

Onyckaem AKOpPs — B LIEHTPanbHOM U 2
NaBUIbLOHAX, a TaKKe Ha OTKPbITbIX
BbICTABONHLIX NAoWaasx!

OGewaem ocagku — B BHJe
HaCbIlLEHHOW NPOrPaMMbl U
OTNIMYHOrO HACTPOEHUSA! o

Bac xayT npeseHTauNl Y YIWHX HaNpaeneHuin u
HOBMHOK, CMEeUNantHbiX NPeanoMeHi H FOPAYMX Ty pPoE
Ha cTeHgax Gonee 150 koMnaHuwit w2 Monnoes, v
Pymbinun, Yepaunsl, Bonrapun, Mpyaun, Benrpun,
Cnoeakuu 1 Ty pumm.

BeibepuTe CBOE HanpaBneHuWe Ha
BbiCTaBKe:

-9 anpand ¢ 10.00-18.00

Nepsedl 3 Manaose DECTHEAN: TYDUIMA! Su CMImETR
OYHYTSOA B TRADALM, KYMSTYDY, KYXHO W 0T PaTEX
#3008 Mpa!

Info mails were sent to
40203 specialists and
end consumers!

Direct mail

o

JleTo HauWHaeTCA Ha BbiCTaBKe
"Tourism. Leisure. Hotels"!
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HauHuTe CBOE NeTo YXe B anpene!

3aKaKMTe CBOM TYP B MMP 3aXBaThiBAIOWMNX W
YBAEKATeNbHLIX MYyTEIeCTBUH W NPHKIOYEHUH Ha
seictaske "Tourism. Leisure. Hotels" ¢ 6 no 9 anpens!

5 NpUYMH 3aperucTpUpOBaTLCA Ha
BbICTaBKY:

. PermcTpaums Ha BbICTaBKy AaeT
craryc  VIP-nocerwrens.  VIP- AVE
nocerwrens nonyuaer Gecnnaruet |
6Guner Ha ece 4 AHRA BbICTaBKK! ’
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P CIE Moldexpo
o OnyBnukosaHo Irina Senicovscaia (?]- 7 anpenA B 1557 - €

Lot

Jlo 0TAbIXa TBOEI MENTBI LU AOTAHYTLCA pyKoil a7
ALEXA TOUR Travel Agency - BefIyLLuit TyponepaTop no MapLipyTy

peuua. npeanaraet Gonee 1500 OTenel B perMoHax: Xankuanku, Kput,

Popoc, Kopdy. Tacoc, CaHTopuHu, MukoHoC, Koc, a Takke:

@ Hanpagnenus - Kunp, Yeproropus, Bonrapua, Typuua, XopsaTua,
WTtanua u ap.

@ TypucTuyeckuit MapLupyT KULLIMHEB-Xanknanku

@ TpaHcnopTHble ycnyru no 3akasy... Euje

KonuuyecTso oxBadenHbix nonb3osateneit 4 150

Mpocmorpel: 710

fs Hpasutcs B KommeuTapui # NogenutbeA
(D Natalia Mirzenco, Niuans Ypcy v ewe 15

14 nyGaukaumit

710 views, coverage - 4150

MoguumaTth nyGnuKaLmio

Promotional

i Tourism. Leisure. Hotels
OnyGnukoeaHo Alina Covas [?]- 7 anpenAaB 15:16 - €

L, 1 Aerlux Company participantul expozitiei Tourism. Leisure. Hotels are
grija sa economisiti BANI si TIMPE

Compania ofera posibilitatea de selectare a serviciilor turistice si a biletelor
de avion direct de pe site. Diverse modalitati de achitare: numerar, transfer
sau card bancar. Ajutor in alegerea celei mai convenabile oferte o puteti
gasi chiar la standul companiei la CIE Moldexpo pana duminica,
deasemenea puteti beneficia de oferte speciale si de sezon. Va asteptam!

aerly

urism ilete on-fine
rapid s avantajos

Y
Gas ) ¥ 0

MNogHMMaTL MyGnuKaymo

KonuuecTBo oxBayeHHbix nonb3oeateneit 1 392

MpocmoTpel: 428

ifs Hpaswtcs P KommeHTapui # lMogenuTbeA v
O Eugenne Clinton, Maria Kuzmitskaia 1 ewe 21

6 nyGnukauui

428 views, coverage - 1392

SMM Marketing.
video spots of exhibitors

' Tourism. Leisure. Hotels
OnyBnukosaHo Irina Senicovscaia [?]- 18 mapTa B 1451 - €

He nponycTute cneyuanbHOe NpeanoXeHue oT komnaHuu Vision Travell i=
=

Tonbko B NepuoA BbICTaBku Tourism. Leisure. Hotels ¢ 6 no 9 anpens -
3a0poHupyiTe Typ B Mpeuuio unu Bonrapuio U nonyyuTe Aga MecTa B
asro0yce npeumym-knacca - BECMNATHO! @ @ @

ABTOOYCbI KOMNaHuK #VisionTravel, OCHaLLeHHbIE BCEM HEODX0AUMBIM,
no3BoNAT BaM nyTelecTsosaTh 6€3 YyTOMNEHUA U AENNUTLCA
BneyameHnaMu B pexumMe online! [ &

Vision Travel - Hosoe BocnpuaTHe Typuamal em Ty A EE fPKnem Bac Ha
BbiCTaBke € 6 no 9 anpenal

#tourismleisurehotels #moldexpo #greece #bulgaria

KonuuecTeo oxeadenHbix nons3oeateneit 1 420

NoguumaTs nyGnuxaumio

Mpocmorpel: 366

&= Hpasurca B KommeHTapui # lMopenuTucs bg

(@ Karlova Natalia, Alina Rotari - Svety ewe 13

366 views, coverage - 1420



Number of views of the exhibition page during the
Leisure advertising campaign of the exhibition

= OxpeaTt nybnukauum

' ote {S J Toectans akiane:totsts ASOanert o) 4 somc o = S KonW4ecTED YenoBex, KOTopkIiM SbIMK NoKasaHsl BEawWwm my Gnukaumn
- Un pahar de vin ca pana cordulul, 0 paine calad implettd dupd

Tourism.

traditi J . 0 sezitoare cu cAntece si obiceiuri - gastti la standul 108 7 89 -
participantiior nostri veniti ain GAGAUZIA Vino s3 gusti $i tu ain bundtat si © Hoamer S—— SISO ; .
54 faci cunostinta cu oamen fumosi 1a chp 5t suflet Te asteptami OpraHuuecktid [ MnatHeR OGpazxy
#moldexpo #tounsmietsurenotets #radits 5 ° 5 -
: © o Kt _ CpaeHWEaiTe CBOW
. 3 CPEOHWE NoKasaTenu ¢
AP rll 6 -— q 0 TEUEHWEM BDEMEHN.
]
OpraHnYecklil
e | B e MnaTHeA

J OpraHH4ecKkHl

7173

] 30 mapTa 2017 r.

HammuTe Wnu nepeTamuTe, yTobbl ERIDpaTs

> Nazressaiie ary nyGrmaipmo 38 25 mﬁummno;t;om 0 [s]
© Bniecnan Cownon vpwa E - - APT AP
MonynAapHele BUOED +] BrbnuoTexa Buneo

Buaeo Ha EawWwei CTpaHWLe C caMbM GOMbLIINM KOMMYECTEOM NPOCMOTROE B TEYeHWe oT 3 ceryHg W Gonee OnA BMgeo,
ony@nukoBaHHelx ¢ 20 mapta 2017 r.no 10 anpenA 2017 .

. . . Buageo Ony6nMKoBaTy
Ony@nwkosaHo  Bugeo Llenegan ayauTopuA | [pocMoTPbI
[ } [ | JheheKTUBHOCTb BUAEO B 3Toi NyBRUMKaLMK ()
30.03.2017 5 motive de a vizita standul companiei Aerlux Company la expozitia @ 15k
15:63 Tourism. Leisure. Hotels! V& asteptdm in perioada 6-9 aprilie 1a CIE © MuyT npocmotpa 469
) ) & Mpocworpei Bngeo 1485
05.04.2017 & Brictaeka Tourism. Leisure. Hotels npuBninsaetca k CTAPTY! @ 1 %4 @ 835 [ ]
16:28 % Y#e 338Tpa AnA Bac cBOM JBEPW OTKPOKIT PANCKME YTOMKK MIMaHETHI, B, 10-ceryHaE NpOCHOTDH 622
C y
06.04.2017 BEE Nepewii aexs BsicTasky Tourism. Leisure. Hotels npowen OTNWYHO! @ @ 675 H g T e 0:09
1767 ®® KpacouHele cTeHay, 0oSpoayWHEIe YYacTHUEN, OTPOMHOE J—
x‘ BOBMEYEHHOCTL
20.032017 TRﬁIESITE VACANTA impreuna cu Christian Tour - Moldoval see % @ @ 536 [ ]
15:21 @ Servicii de cea mai inaltd calitate insofite de oferte turistice inedite ' Tourism. Leisure. Hotels
5 motive de a vizita standul companiei Aerlux Company la expozitia Tourism. Leisure.
Hotels! Va asteptam in perioada 6-9 aprilie la CIE Moldexpo! @®®
- #lourismieisurehotels #moldexpo #AerluxCompany

21.03.2017 ) My Way - KoMdopT, 0 KOTOPOM Thl MEUTAE L L! MW MyTellecTEME Ha @ 499
808 kombopTadensHoM aeTodyce - 3anor npekpacHoro ofsixal KoMnanua P ——
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Online promotion

Online and offline promotion

! Tourism. Leisure. Hotels

S5l OnyGnukosao Irina Senicovscaia (71~ 20 Mapra 8 13:00 -

TNeTo HaumHaeTcA Ha BbicTaske Tourism. Leisure. Hotels! 7f gy,
HauHuTe CBOE NIeTo yxe B anpene! 3akaxuTe CBOV Typ B MUP
ny i 1 npi W ¢ 6 no 9 anpens!
YeneliTe Nony4uTb CBOV GUNET Ha BLICTABKY U BOCNONB30BATECA NPUATHBIMI
NpenuMyLLecTsaMu PErucTpaLnmu OHNAMH:

= 3 contests, organized on Facebook jointly with exhibitors .zoseemmmomme,

and sponsors of the exhibition
=  Event «The Summer Begins at Tourism. Leisure. Hotels»

=  Direct mail

= PR campaign on Moldexpo site

VIP- nonyyaer ci CKUAKM M ot
YYaCTHUKOB BbICTaBKMI... Ellje

LEISURE.
1OTELS.

Inregistrare pentru vizitatori

= Advertising campaign on TV, radio, specialized sites and =

among groups of interest

KonuyecTso oxsayeHHbix nons3osateneit 227 NoaHATHA HEAOCTYNHL

Wls Hpaswrcs W KommenTapwit # Nogenutbes v

= Posts about exhibitors’ new products on Facebook and e

Instagram

Offline promotion

= Sendinginvitations by post to specialists of the industry

0 Tourism. Leisure. Hotels
KoBaHo Ifina Senicovscaia [2]- 21 MapTa 89:06 - €

= On

My Way - KOM(OPT, 0 KOTOPOM Thl MedTaELL! g ¥ @ @
MyTewecTe1e Ha KOM(OpTaGensHOM aBTOGYCE - 30T MPEKPacHoro
oTasixal #\MyWay T Bawemy asTo0ycel VIP
Knacca B MoGoe HanpasneHue no AOCTYNHbIM LeHam. Y Bac ecTb
BO3MOXHOCTb 3aKa3aTb TPAHCMOPT ANA: TOPXECTB, CBaAeD, Aenerauni,
NOCONLCTB, AENOBbLIX BCTPEY M, KOHEYHO, eBpo-TypoB. MpeumylecTsa
KOMNaHuY, He OCTaBAT BaC PaBHOAYLIHBIMMU

KeanuiuunposaHHble BOANTENM;

HapexHoCTb;

= Making an infomercial about the exhibition and promoting it oo =~

on TV, Youtube, Moldexpoand Facebook

1 uenosex oxgaveH TonHuuaTs NyGnuKaLMio

Mpocmotpsi: 503

s Hpasutca W KommenTapuit # Mopenutsea v
@ Karlova Natalia, {on 5.8 1 eule 25

14 nyBukauuii

Tourism. Leisure. Hotels

0Bano inna Senicovscaia 121 30 wapra 8 1132 - €

CONCURS I 1 | CUAROMA TURCEASCAM

indulceste-ti VACANTA la expozitia #TourismLesureHotelsi&s

Miziteaza standurile companiilor participante ce au pregatit pentru tine cele
mai FIERBINTI OFERTE in tara ta de vis - TURCIA, iar aroma cafelei si
deliciile lor nu te vor Iasa sa treci indiferent pe langa standul companie
#lstanbulBazaar, ce pune in joc o cutie de LOKUM CU FISTIC ca sa simti
in intregime aroma deliciilor orientale.

Regulile sunt simple:

1. Like paginile Tourism. Leisur... Ewe

KonwuecTao oxaaiens nonsosatenei 6 190 Toguwuats nyGnuxaLmo

s Hpaswrcn B Kommentapwi 4 MNogenwTucs v
© tonua Netposa, Hatycuk Mydmieea v ewe 190 Ton koMueKTapues ™

192 nyGnmkaum

Tourism. Leisure. Hotels
OnyGnukoBaHo Irina Senicovscaia [2]- 29 Mapra 8 1521 - €

TRAIESTE VACANTA impreund cu Ghristian Tour - Moldoval . e @
vew

Servicii de cea mai inalta calitate insofite de oferte turistice inedite vefi gasi
la standul companiei participante in perioada 6 - 9 aprilie in cadrul
expozitiei Tourism. Leisure. Hotels!

N EXCLUSIVITATE anul acesta compania participantd vine s& deschidé
Sezonul - 2017 cu un zbor direct pe insula Zakynthos, detalii aflati la
standul companie. Inregistrati-vd aici
http://www.tourism.moldexpo.md/registrare/ si va garantam o vacanta
fabuloasal

#tourismieisurenotels #moldexpo #calatorii

(A

Christian
Tour

KonnyecTso oxsauenHsix nonbzosateneii 1 668 MopsmmaTs ny Gnmkaumio

Mpocuorpei: 537
1fr Hpasutea W KommeHTapui # Topennuca e
(D Karlova Natalia, Hagexaa Paueesa u ewe 9

3 nyGnmKkaLMn
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Advertising campaign on TV and radio

Radio stations
Radio Plai
Hosoe paavo
HIT FM
Megapolis FM
Aquarelle FM

TV channels
NTV Moldova
PRO TV

THT Exclusiv TV
RTR Moldova
Agro TV

Emisiunea «/Jobpoe yTpo, ctpaHa!» RTR Moldova 6.04.2017

Reports

PRO TV

Publica TV 6.04.2017
Noroc TV

Noi.md

Agro TV

broadcastings
70

63

70

70

105

broadcastings
62
60
62
103
187

6.04.2017

6.04.2017
6.04.2017

6-8.04.2017

Advertising campaign

Specialized and news sites:

Afisa.md, AllMoldova.com, Allfun.md, Biznes.md,
Hotels.md, Familia.md, Forum.md, Kompass.md,
Kp.md, Mama.md, Moldova-today.com,
Mybusiness.md, Neogen.md, Noi.md, Numbers.md,
Otdyhai.md, Point.md, Play.md, Vedomosti.md,
Yellow Pages of Moldova

Printed mass-media
AprymeHTbl 1 QakTbl, MosgaBsckmne BegoMOCTH
, MaHopama, Tpys B Mosigose,

MoldExpo_Turism

Cratuctuka
excel pdf emai

6:anp. 2017 -8 anp. 2017

Leisure. Hotels-2017
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April 6-9 S, April 6 - April 7 -
1989 993

persons persons

Daily flow of visitors
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1017 1400
persons persons

cl was pleasantly surprised by the abundance of new
proposals - | collected a whole bunch of advertising

at the exhibition my eyes simply run out. Most of all |
was interested in Montenegro: | found good prices at

w

brochures. This year | wanted to try something new, and

~N

J

the VISION TRAVEL stand. "

Vioroca Cretu, IT specialist



Tourism. Reasons to visit the exhibition
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7.21%_319% 3779

9:29% - 55,06%

April 6-9

15,95%

3500%

m Looking for new tourism proposals and services

B Obtaining complete information abot the services provided
by exhibitors

B Assessing the market
ﬁhe exhibition offers a very rich choice of vacations with and for children, m

oth in the country and abroad. | am sure that this is the best palce to plan a
holiday - there is an opportunity to compare offers, to learn about new prod
ucts. | was interested in the Children's Camp "3Be3aHbin 6eper”, also in a ver
m Business meetings with partners y interesting offer of family holidays in Albena from Family Tur. | also think it'
s a very good idea to promote the possibilities of domestic tourism. | first fo
= Take part in the business program und about some places in Moldova only at the exhibition TOURISM. LEISURE.

HOTELS.» /
m Conclude contracts R/

Iulia Rosca, office manager

m Other
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Republic of Moldova

International visitors
(Bulgaria, Georgia, Denmark, Spain,
Italy, Poland, Russia, Romania,
Turkey, Ukraine)

Geography of visitors

«We are participating for the first time in the exhibitior\
this is part of our campaign to promote a new children's
camp on the Black Sea coast. | am glad that large travel
companies are represented here, there is the possibility of
direct communication, the opportunity to establish
business relations. After all, our target audience are also
tour operators. In addition, | want to note the undisputable
benefits of such a tool as networking - we received very
useful and promising contacts. Participation in TOURISM.

LEISURE. HOTELS has been fully rewarding." /

Elena Solovieva, Customer

ervice Manager, Zvezdny Ber
eg (Ukraine)
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Contacts

Project coordinator
Svetlana Ghelan
Phone: (+373 22) 81-04-10
E-mail: ghelan@moldexpo.md

Project managers
Natalia Carlova
Phone: (+373 22) 81-04-18
E-mail: carlova@moldexpo.md
Aliona Maloghin
Phone: (+373 22) 81-04-39
aliona@moldexpo.md

Marketing managers
Irina_Senicovscaia
Phone: (+373 22) 81-04-26

marketing4@moldexpo.md
Alina Covas See yOU at

Phone: (+373 22) 81-04-45 Tourism. Leisure. Hotels
marketing2 @moldexpo.md 2018’




